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Timetable 2018
Draft Monday to Friday timetables for the full 2018 service are now available for consultation – until
Thursday 27 July 2017. The website to visit is transformingrail.com - timetables can be accessed after
specifying your journey or directly at transformingrail.com/download-timetables. The summary
presentation for phase 1 is available on the site; as regards the Midland Mainline, the main conclusions in it
are continued support for a 10 train per hour service pattern (4 fast to Bedford, 4 all stations to St Albans
and 2 semi-fast to Luton) and confirmation of Rainham as the destination for the semi-fasts.
Your comments can be made at transformingrail.com/feedback.
As we understand it, we will move towards this timetable in phases:
1. From January 2018: Same timetable as at present, but there will be a build-up, in some as yet to be
defined manner, of extra stops at London Bridge.
 Come the start of January, there will be few, if any, Thameslink drivers with the ‘Route Knowledge’
to drive trains this way and a training programme will then commence. Once a driver has been
trained for the route then she/he will need to drive trains over it from time to time to keep their
knowledge current. We are keen that a few peak services are committed to call there as soon as
possible.
Thoughts on the priorities for selecting trains to call at London Bridge appreciated – remember that
the initial focus should just be on a handful of trains.
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2. From May 2018: The Midland Mainline will switch to the new timetable fully – and there will be 4
services per hour from Great Northern destinations as well. These will include the new Cambridge
Brighton services.
3. From December 2018: The full timetable will come into place, with the remaining 4 services per hour
from Great Northern.
Some background
The timetable we are now seeing is the result of discussions (we understand quite robust …) with East
Midlands Trains, Virgin East Coast and other operators on the Midland Mainline and East Coast Mainline to
come up with a combined timetable. Many of the compromises that are present in the timetable are as a
result of decisions made at these meetings (for instance, as explained below, in the peak hours Wimbledon
Loop services run semi-fast north of St Pancras and the all stations services originate from Rainham /
Orpington). This has inevitably resulted in some loss of the purity envisaged in the original timetable
concept – however in comparison to the current timetable there is much less variation in the service
pattern – eg no services from Kent that run fast to Bedford from St Pancras.
In looking at the current timetable on offer, it is important to understand that it is part of a jigsaw – things
that do not make sense from a Thameslink perspective alone are as a result of bigger picture issues. For
instance, the switch referred to above whereby Wimbledon loop services run semi-fast is part of delivering
reasonable running times for East Midlands services.
The need to comment
APTU encourages you to comment on this timetable whether you like it or not – it is important to generate
support for things that are liked, as well as lobby for improvements / changes – in the former case, this will
help preserve these features if delivering other requested changes might result in their sacrifice.
Cricklewood & Hendon
The current PDF timetable for Thameslink Metro services shows some large gaps – Thameslink comment:
The timetable that was uploaded for the Consultation was still a work in progress and to that
extent has left what appear to be gaps in the service at Kentish Town, Cricklewood and Hendon
particularly in the PM peak.
I can confirm that all three stations will have a train every 15 minutes throughout the day with
the exception (at the moment) of between 0843 and 0943 northbound from St Pancras when
there will be only 2tph at Cricklewood and Hendon.
The northbound calling patterns at the "Inner" stations between Kentish Town and Radlett
inclusive are adjusted northbound during the morning and evening peaks to facilitate
southbound crossing moves from slow to fast line for trains from Bedford, which in turn is
linked to protecting journey times of southbound EMT services from Sheffield and Nottingham.
Therefore between 0658 and 0943 and between 1613 and 1921 northbound trains from Sutton
to St Albans will NOT call at Kentish Town, Cricklewood and Hendon whilst trains from Rainham
and Orpington to Luton will call ADDITIONALLY at Kentish Town, Cricklewood and Hendon.
They have since added to this with:
So far as I can see, there is one 20 minute gap from St Pancras between 1913 and 1933 to
Kentish Town, Cricklewood and Hendon and this is at the point at which the Sutton - St Albans
service resumes calling at all stations and the Rainham - Luton resumes running semi-fast.
The two 30 minute gaps between 0843 and 0943 remain for the time being until we get greater
clarity on what EMT are doing and how it affects the ability (or not) to cross southbound trains
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from Bedford to the fast lines at Radlett Jn. We’d prefer to do so at Harpenden Junction but that
does have a detrimental impact on EMT journey times from Sheffield and Nottingham.
The northbound gap in the morning service is due to Rainham / Orpington services terminating at West
Hampstead at the end of the morning peak.
Please let us know if this increased gap in the morning at Hendon and Cricklewood will be particularly
problematic for you – together with reasons.
Journey times – morning peak to London
All commentary in these sections are based around peak hour departures from St Albans between 7:30 and
8:30am; in the evening, Blackfriars departures between 5pm and 6pm are used.
The new timetable shows a very noticeable increase in morning peak journey times between St Albans and
St Pancras. This is because recovery time in the timetable that was taken after St Pancras is now taken
before; a view of the total average journey time to Blackfriars for the inward peak illustrates this:
Travellers to Blackfriars experience an
average 1.1 minute increase, whereas St
Pancras travellers experience a 5 minute
increase.
In the new timetable, the fastest journey time
is 22 minutes for St Albans to St Pancras; this
compares with an average of 18 minutes at
present – and a fastest journey time of 16
minutes (however Recenttraintimes.co.uk
reports an average lateness of 2½ minutes for
this train – and that it was never on time in
the 12 week period reviewed).
Similar impacts are also noticeable for SemiFast and All Station services. It is noticeable in
this case that there is a small reduction for the
time taken for the all stations service to reach
Blackfriars – as is how the time to Farringdon
increases much more than the time to
Blackfriars.
We will comment on this time increase as
being an unwanted by-product of the new
timetable; a critical point to remember is that
once a train has passed through the Canal
Tunnel junctions immediately north of St Pancras, there will be no ability for it to spend extra waiting time
at stations until London Bridge (only for some services) / Elephant & Castle as there will be a train every 2½
minutes – and by the time the sequence slow down to a halt, minimum dwell time and speed up again is
allowed for there is little time left for “a little wait”.
We also need to remember that the current timetable is optimistic on St Pancras arrivals – a Graph from
Recenttraintimes for the last 12 weeks shows this:
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Since writing the above, I have received more explanation from Thameslink:
There is an increase in journey time and this is driven by the need for trains to present
themselves right time at St Pancras.
Currently all southbound Thameslink trains have 2 minutes "recovery" time between St Pancras
and Blackfriars to ensure that small delays do not get carried across from the Midland Main Line
into Kent and Sussex.
With Automatic Train Operation (ATO) though the Core from December 2018 and the operation
of 24tph, there will be a requirement to get trains through the Core as quickly as possible (9
minutes rather than the 10 to 12 minutes today). In order to protect right time running, the
"recovery" time will in future be placed between West Hampstead and St Pancras. In general this
will be 2 or 3 minutes for per train, the intention being to ensure any that delays caused north of
West Hampstead are not transferred to south of Blackfriars.
A similar situation will apply to northbound Thameslink trains approaching Blackfriars and to
those from Peterborough, Cambridge and Welwyn GC.
Unfortunately, we also find ourselves in a position whereby more southbound morning peak fast
trains from St Albans will be running on the Slow Lines to Radlett Junction (instead of
Harpenden Junction) because of the interaction with East Midlands Trains services. This in itself
adds up to 2 minutes.
Arriving St Pancras between 0700 and 1000 fast journey times from St Albans are:
21 minutes (depart to arrive): 5 trains
22 minutes (depart to arrive): 9 trains
23 minutes (depart to arrive): 8 trains
Obviously, the timetable is still a work in progress and we will do our best to mitigate against
any further journey time increases. However, the current fastest journey times of 17 - 18
minutes are very tight with no room for any delay whatsoever so trains are often 1 or 2 minutes
late at St Pancras but right time by Blackfriars.
Conclusion
We can – and will (and encourage you to as well) complain about the extensions in Morning Peak journey
times, but the slowing down in part reflects existing real life – particularly for those arriving later in the
morning.
Journey times – evening peak from London
Fortunately there are improvements in the evening peak journey to partially compensate:
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In this case there are reductions for both Fast
services (2 minutes from Blackfriars and 1 minute
from St Pancras) – and for all stations (3 and 2
minutes respectively). I comment on Semi-Fast
timings below.
Semi Fast service timings
There is a disappointing increase in the running
times for Semi-Fast services – by these I mean
services that stop at Radlett, Elstree &
Borehamwood, Mill Hill Broadway and West
Hampstead Thameslink. It needs to be noted that
in the current timetable there are a handful of
these services that do not stop at Mill Hill
Broadway and this is not allowed for in my
calculations. I suspect this is the result of capacity
restrictions on the slow lines north of St Pancras –
in particular between Radlett Junction and the St
Albans Carriage sidings (immediately north of the
station) – in Peak hours these need to handle 4
services terminating (starting) at St Albans, 4
services terminating (starting) at Luton and a number of Bedford services switching to/from the Fast lines
at Radlett Junction.
It will be important that management of the terminating services at St Albans is very effective and we will
comment to this effect.
I encourage you to comment on the importance of effective operational control of terminating services at
St Albans.
Peak hours Fast Trains - West Hampstead Thameslink stops
There is a noticeable reduction in peak hour stops for
fast service (ie those that run non-stop from St Albans
to/from London St Pancras). The reduction is most
noticeable at the tail end of the evening Peak, where
the first train to stop is to be at 20:30 – there are
regular services from West Hampstead Thameslink
from 18:27 at present, after a 58 minute gap.
I suspect that the 20:30 decision is linked to the
provision of ‘Flyer’ services (ie St Albans then limited
stops to Bedford) that run until a last St Pancras departure at 19:51). However by that time East Midlands
Trains are well into their standard off peak service pattern (5, soon to be 6 per hour) and adding stops at
West Hampstead well before 20:30 seems a reasonable ask. I have more sympathy with a conclusion of ‘no
Fast Train stops’ during the High Peak – 5:30pm to 6:30pm as this is the time the service is most intense.
Likewise, seeking a stop at West Hampstead around 9:30am seems reasonable – at the time of the current
08:55 stop, East Midlands Services are still operating a peak service.
If you will be badly impacted by these changes, please let me know, together with reasons and impacts.
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London Bridge overnight stops
Under the new timetable, Thameslink overnight services will not serve London Bridge – in the southbound
direction there is a gap between 23:35 and 05:35 and 23:35 and 05:26. I suspect this is due to the decision
that to improve Southern performance there should be and extended overnight engineering period for East
Croydon to Victoria and London Bridge.
I have heard suggestions that this is only a temporary arrangement – for the remainder of the year, but
time will tell.
Whilst I think Thameslink would naturally return to travel via London Bridge if the route was to reopen –
without being asked, we will, for good order (and to provide them with supporting evidence) make this
suggestion.
Morning peak service from London
There is an increase in the morning peak service from London as additional services from East Grinstead
and Littlehampton continue north of St Pancras. There are two noticeable points:
1. One train per hour does not stop at St Albans – we understand this is due to a timing conflict.
2. ‘Flyer’ services stop at Luton Airport Parkway, rather than Harpenden. I suspect this reflects that
the Airport is busy at the time of the morning, and, as a Harpenden resident, I have to admit that
northbound services at that time of the day have limited numbers who board and get off – a 15
minute interval service does seem adequate.
We will ask for the St Albans decision to be revisited – mainly for simplicity and because St Albans has
noticeable numbers of offices and northbound commuters.
Late evening services
Good news is that the full service continues for around another 45 minutes – for instance the end of the 15
minute interval for St Albans fast services is now 22:51, rather than 22:04. We understand that any further
extension runs into the “2 track railway” restriction – whereby the late night and overnight service on the
Midland Mainline is timetabled so as to make 2 tracks available for engineering work.
Saturday & Sunday services
These timetables are not yet available. We will make the observation that the Saturday timetable should
be the same as the Monday to Friday timetable, less the peak – ie same start time, same time to reduce
frequency etc.
The Sunday timetable should offer similar frequencies to now – the new Luton Rainham service is down to
be Monday to Saturday so there will be no semi-fast services (Luton, all stations to Mill Hill Broadway, West
Hampstead Thameslink and St Pancras.
We encourage you to make both these points if relevant to you.
Contingency
Under the new timetable, the impact of problems is potentially much greater:
1. All services Bedford to Leagrave inclusive will run on the Brighton Mainline from at least as far
south as Purley.
2. Services for Kentish Town to Radlett exclusive (excluding West Hampstead Thameslink) will all
originate from Kent or the Wimbledon Loop.
3. St Albans to Luton inclusive will come from all destinations – but passengers for these stations will
overwhelm Kent & Wimbledon loop services if there are no Brighton Mainline services
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The natural resilience lost with the new timetable, as compared to the current, where St Albans – Bedford
fast services mainly originate from Brighton / Three Bridges but some come from Kent or the Wimbledon
loop means that contingency planning will increase in importance.
When you are commenting it would be good to make this point.
APTU Commentary – timings – comments by Monday 24th, please
The consultation closes on Friday 27th (a work day for me). As I am volunteering at Harpenden’s Classics on
the Common on the immediately preceding Tuesday (set up ~ not for the public) and Wednesday (open to
the public), I will need to have a good draft of our response available by the evening of Monday 24th –
therefore, please let me have any thoughts by early evening on Monday 24th if at all possible. Later
comments are still fine – there is just less chance I will be able to incorporate them.
As mentioned above, I encourage you to submit your own comments directly – whether in support or
asking for change.
Off Peak ticket changes
As mentioned in our last update, the additional morning restriction on the cheapest Monday to Friday
tickets has been cancelled.
There are now two main issues:


Now: Super Off Peak tickets are not always offered on the Home Page of Ticket Vending Machines.
We will continue to press on this. In part this is due to a Catch 22 – the tickets are not on the home
page – so they are not popular – so they continue to be left off … repeat!
o As a reminder, if they are not present, they can be found via the A-Z destination finder.
A request: Next time you use a TVM, can you check to see if (a) A Super Off Peak ticket to London
Thameslink is displayed on the Home Page; (b) if A Super Off Peak ticket Travelcard is displayed on
the Home Page; and (c) if there are any notices on the TVM with extra instructions – and then let
me know



Later: The change is pending a review – we are finding out what is happening about this.

The Gibb Report
The ‘Gibb Report’, which as commissioned by the Department for Transport (DfT) last summer and
delivered to them very late last year was finally published late last month. It can
Action owner
be read at gov.uk/government/publications/southern-rail-network-gibb-report.
DfT alone
8
It makes a depressing read – although it is focussed heavily on Southern, it is very
NR alone
3
important for Thameslink as train running performance south of Blackfriars is
DfT & NR
3
DfT, NR & GTR 5
totally dependent on the combination of
DfT: Department for Transport
DfT & GTR
10
NR Network Rail
Southern and Network Rail performance.
GTR: Govia Thameslink Railway
GTR & NR
4
The report strongly brings out that it is an
ORR: Office of Rail & Road
GTR alone
3
industry issue – or to be more accurate a
In 2 cases, Southeastern trains are also
ORR alone
1
combined Industry & Government issue.
involved, but omitted from statistics for clarity
DfT & ORR
1
As an indication of this, consider the split
38
of recommendation owners:
GTR can action 3 items alone, needs to work the Government on 15 (of which 5 also involve Network Rail),
and with Network Rail only on 4.
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Unfortunately, there is no space (nor the time to analyse) to provide a detailed commentary in this
newsletter.
Associated with this report, and after having the timing imposed on them by a Court Order after a case by
the Association of British Commuters, the DfT (a) agreed £13.4m of improvements, to be funded by GTR
and (b) effectively agreed that the RMT and ASLEF disputes were force majeure (as it did not strip GTR of
the franchise due to performance issues. I have tried to find a copy of the letter Chris Grayling (Secretary of
State for Transport) sent GTR detailing the £13.4m et al, but without luck.
Performance
Performance does seem to be remaining on an upward trend.
My recent personal experience suggests:
1. A generally good morning peak (other than Class 700
cancellations or substituting 8 cars for 12).
2. Regular cancellations of Class 700 services, particularly
12 car ones remains an issue.
3. Regular small delays on northbound services at
Blackfriars where the service has passed through East
Croydon and used the route via Tulse Hill.
4. Regular issues with Class 700 Passenger Information
Screens.
The last updates I have from GTR cover the period up to the
end of May. They comment “The two largest incidents
affecting performance this period were a power failure at
Harpenden on 19 May which led to 194 train cancelations and
over running engineering work near Gatwick Airport on 2 May
causing 161 cancellations.”
The proportion of delay causes
seems to remain roughly in
proportion, with Network Rail
accounting for over 50% of delays
and most major incidents.
Class 700 performance
This remains very problematical –
with a Miles per casualty rate
(defined as a failure resulting in the
loss of 5 minutes or more time)
remaining stubbornly around the
4000 mile mark. For quite some
time Thameslink refused to take
any additional Class 700s, but they have recently relented on this and an additional 5 8 car trains entered
service on Monday 10th, with, we understand a further 2 today.
I understand that the problem is low quality software and I can only assume that some milestone on
(alleged) reliability improvements in the software must have been passed before the introduction of the 9
extra units. I have heard of occasional problems with performance (eg the 17:52 from Blackfriars was
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running with reduced power tonight [this is probably a software issue). The Passenger Information Screens
seem no more reliable – indeed if anything I think they may have become less reliable – I suspect the
passenger crowding indicator now has a regular problem.
We will continue to press Thameslink on this issue, but to be honest – they don’t need it – I know they are
as frustrated as us, and the delays are having big impacts on driver training, keeping the Class 319s running
etc.
GTR have, tonight, provided this comment:
This morning the 05:10 Brighton to Bedford 8-car Class 700 train failed at City Thameslink when
attempting to change from DC to AC voltage. After detraining passengers it was shunted into the
Smithfield sidings and then returned empty to Three Bridges depot. The above train would have
formed the 07:58 Bedford to Elephant & Castle which had to be cancelled, hence the cancellation
of the 08:33 departure from St Albans.
In relation to yesterday evening's short form of the 17:52 from Blackfriars to Bedford (16:35
from Brighton) there was one other short form yesterday: the 07:38 from St Albans (06:58 from
Bedford) was also formed of an 8-car rather than a 12-car unit.
I very much regret the disruptive impact on our passengers' journeys and agree that the driver
should have apologised for the short form of the train that you travelled on yesterday evening.
You may be aware that Siemens are responsible for both building and maintaining the Class
700s and for ensuring that a train is available to run every service diagrammed to be operated
by a Class 700. We (GTR) are responsible for managing Siemens, however unfortunately the
contract under which Siemens are operating does not specify the length of the train to be
provided. This results in frequent short forms for which GTR are penalised but not Siemens.
The above is most certainly not in our customers' interests and I'm sure that efforts are being
made to resolve this conflict.
In relation to the overall reliability of the Class 700s, as you may know we suspended the
introduction into service of more Class 700s from early April until last week. Throughout this
period there was a total of 30 Class 700s in service, comprising 11 12-car and 19 8-car. In the
interim period Siemens were working hard to resolve the many issues that affected their
reliability and the technical reliability of the fleet improved considerably. Last week a further 5
8-cars came into service and a further 2 8-cars this week. We now have a total of 37 Class 700s
in service: 11 12-car and 26 8-car. I can assure you that we have the reliability of these units
under intensive monitoring and Siemens are committed to resolving all issues affecting their
performance.
Key Smart card user? – Automated Delay Repay
Thameslink have updated us:
Automatic delay compensation for Govia Thameslink Railway passengers
As part of plans to modernise one of the most congested networks in the country, train operator Govia
Thameslink Railway (GTR) has today announced that Thameslink and Great Northern passengers using a
key smartcard are now being automatically compensated for delays of 15 minutes or more.
In the coming weeks, the system will also be phased to roll out to the larger Southern and Gatwick Express
network, benefiting thousands more people.
The automated system uses complex algorithms after the customer has tapped in and tapped out and will
be able to tell if the journey made was delayed by 15 minutes or more. If that's the case, it will send an
automatic claim to the customer's online account. All the customer has to do is to review the claim for
accuracy and confirm the method of payment preferred.
Thameslink and Great Northern's Passenger Services Director, Stuart Cheshire said: "While our
punctuality continues to improve for the sixth month in a row, inevitably, there will still be delays to some
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journeys. Now, with automatic Delay Repay it couldn't be simpler to get compensation when this happens,
but you have to have a key smartcard to benefit from this amazing new system."
Getting a key smartcard is really easy. It's free, it's paperless, it's hassle-free and it's a speedy way to
purchase tickets. It only takes a few minutes online to get one and it's delivered within 3-5 working days.
Customers can go to thameslink.com/thekey or greatnorthernrail.com/thekey to get theirs.
Southern and Gatwick Express customers will also benefit from automatic Delay Repay compensation
once launched on those networks in the coming months.
ENDS
Editor’s notes
To determine whether a claim can be made, the system uses data that comes from entry and exit taps at
the station validators. It compares how long it has taken the customer to complete the journey against
how long the journey should have taken. Where there is a discrepancy, it looks to see whether there were
any corresponding train delays/cancellations and if it finds a relevant delay of 15 minutes or more, a claim
will be automatically created.
This method is complimentary to the conventional Delay Repay claim process and does not replace it.
Claims for delays of 15 minutes or more can still be made as usual.

I am currently commuting with a Season Ticket held on a Key Smartcard, but as yet have not been delayed
by 15 minutes – but as and when this happens, I will see what happens.
Feedback on auto Delay Repay [good or bad] from any member with their Season Ticket on the Key will be
appreciated.
Single and Day Return tickets on the Key
We have been advised by Thameslink that there is a soft launch (ie available, but no / limited publicity) of
Single and Return Tickets on the Key Smartcard. Critically, this works like Oyster – it records the journeys
you make then calculates the cost at the end of the day. Therefore, for instance, if you leave at around
10am and return at 6pm, you will be charged an Off Peak fare; if you return at 7:30pm, it will charge a
Super Off Peak fare.
There are three noticeable shortcomings with the current version:
1. No support for Railcards. We are told this is both a software issue and the need to create a process
to reliably associate a Railcard with a Key Card account – we are told there is no suitable national
database and that something like taking your Key card and your Railcard along to a GTR ticket office
will be required. We will continue to lobby for this feature to be added.
2. GTR journeys only at present – ie if also travelling on TfL services, then you need to use Oyster or a
Contactless Bank Card (or get a paper ticket).
3. No Carnet discounts.
To enable your Key Card for Key Go (irrespective of the Brand you purchased), go to the Southern website:
southernrailway.com/tickets-and-fares/the-key-smartcard/keygo/.
Over and above the FAQs on the website, the following comments from Thameslink may be useful:
Validity: At the moment the public communications only talks about KeyGo being valid outside
London in the Southern area whilst we finish testing. However, actually as I said it is live on
TL/GN and national rail stations in London and is working for any member of the public that has
KeyGo on their card.
Travel exclusively in the TfL fare zone: It can be used just in the TfL area but only for journeys
between stations GTR serves; for example Elstree - East Croydon or Victoria - Battersea Park
would work fine. It cannot be used on Underground, DLR, Tram or Bus Services yet.
APTU Newsletter

10 of 12

18 July 2017

Also valid on Great Northern? Yes at stations where the Key works (so as far as Huntingdon and
Foxton on GN).
Same core approach of start with a £25 top up, then it will be topped up with another £25 anytime
the balance falls below £5? Yes that is correct although we are working to make a change where
customers would have deducted the cost of the journeys actually made for each day. So if on one
day you make a £12 journey we would deduct that, if the next it was £20 we would deduct that and
so on. We think this approach is closer to the TfL systems and is what customers would expect
hence making the change.
Is it accepted on East Midlands Trains? No not at the moment.
Is it valid on any buses north of the TfL fares zone? Not at the moment no - the bus operators it can
be used on are owned by our parent company and so it was technically and commercially fairly
simple to integrate, that isn't the case with other operators unfortunately.
Notes:


The Thameslink website states that Season Tickets held on the Key are valid on East Midlands Trains.

If anyone does register and use Key Go, feedback would be appreciated.
Stakeholder Conference
GTR held its Annual Stakeholder Conference last month. To recap, this is a full day event that covers all 4
brands in the GTR franchise. There is also an annual evening conference, late in the year, which covers the
Great Northern and Thameslink brands only.
The presentation is here aptu.org.uk/pdfs/gtr_annual_stakeholder_conference2017.pdf (to note: 162
pages and a 10mb file). If you just want to look at some highlights, I recommend:





Slides 15 – 18: Performance
Slides 67 – 84: Thameslink Programme, including Readiness
Slides 90 – 91: Delay Repay
Slides 132 – 133: Thameslink services in 2018

The presentation also notes “By early autumn all Thameslink services will be Class 700”. The cynic in me
notes that they didn’t give a year … more pragmatically, as described above, the key to achieving this will
be an improvement in quality of the Class 700’s software.
There were a number of specific post meeting updates:
Update on the station host plan
The original plans for the roll out of station hosts, which met with opposition from trade unions,
were suspended in favour of a comprehensive trial at a range of station ‘types’, in association
with trade union representatives and station staff.
So far the trial has reported a generally positive reception from passengers but we still have
more work to do before we are ready to extend this further.
We have amended the stations in the trial now to allow us to test the concept further still. The
current station host trials will continue until the end of July at the following locations: City
Thameslink, Cricklewood, Enfield Chase, Sandy, Battersea Park, Queens Road Peckham,
Chichester, Winchmore Hill, Mill Hill Broadway. We have removed Balham from the trial
currently and replaced it with Winchmore Hill and Mill Hill Broadway. This is due to the
increased volume of passenger enquiries following the closure of the LU ticket office, and the
layout of the station.
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We are undertaking surveys with both passengers and staff members with a view of identifying
feedback that will then inform any future plans and changes.
We will continue to update stakeholders on this project in our periodic newsletter In-Touch.
Class 700 reliability
We are continuing to work closely with Siemens on the reliability of the Class 700 trains.
Reliability is gradually improving but, with just 4,100 miles between failures, it is still just half as
good as any other UK fleet. There have been software upgrades and more will follow as
necessary. We will wait to introduce more units while the manufacturer works on resolving
these issues. The Department for Transport, who specified and ordered the Class 700s, have
agreed that Wi-Fi and seat back tables will be installed.
There is more on the Class 700 above, the most noticeable point in the text is the last sentence.

Regards
Neil
Neil Middleton
18 July 2017
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